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Abstract: The main objective of this research is to analyze the perception of managers about
organizational culture and leadership in the context of the Federal Institute of Piauf at the Floriano-
PI campus. To this end, a descriptive study was carried out using a qualitative research approach.
Three directors took part in this research through semi-structured interviews using questionnaires.
The results of this research showed that the directors are aware of the elements of the organizational
culture of the institute and understand that exercising leadership influences people's work.
Therefore, the habits and values of organizational culture and the leadership of people are
fundamental for federal institutes to achieve excellent results.
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Resumo: O objetivo central desta pesquisa é analisar a percepgdo dos(as) diretores(as) sobre
cultura organizacional e lideranga no contexto do Instituto Federal do Piauf no campus de
Floriano-PI. Para tanto, realizou-se um estudo descritivo com abordagem de pesquisa
qualitativa. Trés diretores(as) participaram desta pesquisa, através de entrevistas
semiestruturadas com a utilizagdo de questiondrios. Através dos resultados desta pesquisa,
constatou-se que os (as) diretores(as) conhecem os elementos da cultura organizacional do
referido instituto, e entendem que exercer lideranca influencia no trabalho das pessoas.
Portanto, os habitos e valores da cultura organizacional, a lideranga de pessoas, sdo
fundamentais para os institutos federais obterem excelentes resultados.
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Resumen: El objetivo principal de esta investigacién es analizar la percepcién de los
gestores sobre la cultura organizacional y el liderazgo en el contexto del Instituto
Federal de Piauf en el campus Floriano-PI. Para ello, se realizé un estudio descriptivo
utilizando un enfoque de investigacién cualitativa. Tres directores participaron en esta
investigaciéon a través de entrevistas semiestructuradas mediante cuestionarios. Los
resultados de esta investigacién mostraron que los directores son conscientes de los
elementos de la cultura organizativa del instituto y entienden que el ejercicio del
liderazgo influye en el trabajo de las personas. Por tanto, los hébitos y valores de la
cultura organizativa y el liderazgo de las personas son fundamentales para que los
institutos federales logren resultados excelentes.

Palabras clave: Cultura organizativa; Liderazgo; Instituto Federal.
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1 Introduction

Organizational culture and leadership are topics that have been emphasized by many
researchers and organizational managers in various countries around the world. These two
themes are closely associated with organizational behavior and people management in
organizations. Over the last three decades, academic research has intensified into
understanding the correlation between these two themes. Culture is widely accepted as having
a social aspect and can be communicated from generation to generation (Akanji et al, 2020).
Organizational culture is understood through patterns of behaviour, beliefs and precepts
shared by the members of the organization (Mohelska; Sokolova, 2015).

Like organizational culture, leadership has become a relevant topic for academics
and professionals interested in this subject over the last fifty years (Akanji et al, 2020).
Leadership is seen above all through influence, that is, leaders can be responsible for
determining the way the organization will act, and offering guidance to followers to
proceed in the way that is desired (Walk, 2023).

Leadership is an important element in directing people to achieve organizational goals.
In addition, organizational culture is essential for the organization to remain convinced of its
purpose. Both private and public sector organizations can focus their objectives in accordance
with their organizational culture and leadership practices.

As far as the public sector is concerned, the federal institutes are part of it, and they
have directors to ensure their efficient operation and development. The focus of federal
institutes is professional and technological education, and they are responsible for offering

technical and technological courses.
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In addition, federal institutes offer higher education courses, and their management is
implemented following various university management strategies and guidelines. For Cunha
et al (2020, p. 2) “University management takes place through administrative actions and
interactions for the functioning of the institution, carried out, for the most part, by university
teachers, even if they do not have the appropriate training for this purpose.”

According to MikuSov4; Klabusayovd and Meier (2023), organizational culture exists
in all organizations, and not only in profit-oriented organizations, but also in institutions that
are not profit-oriented. This is the case with educational institutions, such as universities and
tederal educational institutes. The exercise of leadership helps the organization to achieve
exceptional results, and consequently impacts on organizational performance
(Darvishmotevali; Altinay, 2022).

The main objective of this research is to analyze the perception of directors about
organizational culture and leadership at the Federal Institute of Piauf in the city of Floriano.
In view of this, the aim is to answer the following research question: how do the directors of
the Federal Institute of Piauf at the Floriano campus understand the relevance of
organizational culture and leadership? In order to answer this question, we opted for a
descriptive study with a qualitative research approach. Data was collected through semi-
structured interviews and open-ended questionnaires.

This study is organized into five stages, in addition to this introduction. The second
stage includes the theoretical framework on the subject. This is followed by the
methodological approach of this research. The fourth stage presents the analysis and

discussion of the results. Finally, conclusions are drawn.

2 Organizational Culture and Leadership in Organizations and Educational Institutions

Since the 1980s, the concept of organizational culture has been highlighted in
organizational theory studies (Cheung; Wong; Wu, 2011). Organizational culture can take on
different interpretations, as it is perceived in different ways. It is understood through basic
assumptions and convictions, values, prevailing norms, behavioral patterns, habits, rituals,
symbols, artifacts, among others (Iivari; Iivari, 2011).

It is not a simple task to define an organization's culture, as most of its aspects are
intangible. It is holistic, difficult to change, historically grounded and socially constituted
(Schraeder; Tears Jordan, 2005). There are various definitions of organizational culture. Its

concepts are understood in different ways.
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According to Pawirosumarto; Sarjana and Gunawan (2017, p. 1840) “organizational
culture are values and symbols that are understood and adhered to together by all members
of the organization.” Parallel to this understanding, Robbins; Judge; Sobral (2010, p. 501),
clarify that “[an organizational culture refers to a system of values shared by the members
of an organization that differentiates it from others.” According to Edgar Schein (2017),
culture is analyzed through levels. These levels are: artifacts: which represent the
organizational processes and structures; beliefs and values: represent the philosophies and
what the organization believes; and basic assumptions: are the perceptions assumed to be true
in the organizational context.

Each level of culture represents its layers. The respective model shows difterent levels of
cultural evidence (Baumgartner; Zielowski, 2007). An organizational culture that is considered
strong has a high impact on the attitudes and behaviour of the members of an organization. A
recognizably strong culture is one in which employees respond to stimuli because their alignment
remains in line with the values represented by the organization (Jain, 2015).

Organizational culture and leadership are closely linked in the organizational
context, since both influence each other. In other words, it is a reciprocal process
between leadership and organizational culture. The leader shapes the culture but is also
shaped by it (Giritli; et al, 2013).

Leadership encompasses interactions between people and social influence. Previous studies
have shown that its field of study is fertile and that it can be found in various areas, such as
anthropology, sociology, economics, psychology, political science and administration. There is in
fact a large body of knowledge that deals with and clarifies leadership (Banks, 2023).

The concept of leadership dates back to human antiquity and can be seen in the creation
of groups and the management of people to implement certain goals activities. However, it
was only since the industrial revolution that there were changes in the way things were done,
people influencing others through skills and power, thus culminating in a new way of
theorizing leadership (Asrar-Ul-Haq; Anwar, 2018).

Early studies on leadership were influenced by management theories. Classical
theory considered the organization in a comprehensive way and scientific management
theory emphasized the systematic management of the tasks carried out by the members
of the organization in order to achieve previously defined objectives. The authors
Maslow, Herzberg and McGregor were concerned with the analysis of the work
situation, which would have an impact on leaders and followers, as well as the study of
human needs, motivation and productivity. From this, the first models and theories of

leadership emerged (Asrar-Ul-Haq; Anwar, 2018).
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The great man theory was the first attempt to study the concept of leadership in the 19th
century. This theory defends the idea that leaders are born leaders and have personal characteristics
in their life history that demonstrate leadership. The leader's attributes can be exemplified through
influence and wisdom (Kumar; Khiljee, 2016). People would only recognize a man as a great leader
because he has intrinsic qualities that demonstrate leadership. Great leaders appear in the face of
challenges and confrontational situations (Sackey, 2021).

Still at the beginning of the 20th century, studies on leadership advanced, and from
this emerged the theory of personality traits, which has affinities and conformities with the
great man theory (Kumar; Khiljee, 2016). In this theory, certain personality characteristics
differentiate leaders from non-leaders, such as intelligence, the ability to socialize and
reliability. Thus, those with these criteria could be among the people who exercise leadership.
This theory received a lot of criticism in the first half of the 20th century, because it was not
proven that traits alone make leadership. A person's characteristics can be important for
exercising leadership, but that's not all. In addition to traits, behaviors and cognitions can
determine the effectiveness of leadership. As a result, the field of leadership study gained a
new focus, emphasizing behavior (Hernandez et al, 2011).

Behavioral theories of leadership diverge from trait theory. After the Second
World War, American analysts made it clear that there was a way to predict human
behavior based on scientific studies. The initial study is attributed to psychologist Kurt
Lewin and his team, who intensified their research at the University of Iowa. The
behavioral approach to leadership presents the idea of what the style of leadership would
be leadership styles. For Lewin and his team, the leadership styles are: autocratic,
democratic and laissez-faire (Rafiq; Mahmood, 2010).

The autocratic leader is the one who commands his subordinates, makes decisions
based solely on his will, without any participation from his team. Through this type of
leadership, the followers experience tensions, the leader uses his imposition and dictates how
the activities will be carried out, and the team accepts what is being ordered. The democratic
leader, on the other hand, listens to the opinion of his followers in order to make decisions. In
democratic leadership, there is reciprocity between the leader and his team, and everyone's
participation is relevant to achieving the objectives. The democratic leader collaboratively
allows everyone to carry out their activities freely and takes responsibility for achieving
success. The laissez-faire leader, on the other hand, is hardly involved in the activities of his
tollowers. In this type of leadership, the leader's participation is too short to guide the team,
there is a low level of supervision and control, resulting in a team that hardly shows any

motivation (Rafiq; Mahmood, 2010).
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The focus of the behavioral study of leadership achieved notoriety, however, the
situational context had not yet been explored. Between 1960 and 1970, leadership researchers
tocused on the study of contingency theories, the idea being that situational factors can limit
or enable the leader's actions (Herndndez et al, 2011). The leader acted according to the type
of situation. The will of the leader and an appropriate leadership style for each situation
prevailed (Jogulu; Wood, 2006).

Like any other model, contingency theories have been criticized and questioned
(Hernéndez et al, 2011). As a result, new studies are being conducted in the field of leadership.
New leadership models are gaining relevance, such as the transformational leadership model
and the transactional leadership model, both of which are considered contemporary
approaches to leadership (Jogulu; Wood, 2006).

Author James MacGregor Burns was a pioneer in identifying transformational and
transactional leadership. Transactional leadership is a process of exchange between leaders
and those they lead. In this way, the leader can receive retribution or rewards for complying
with the leader's wishes (Rafferty; Griftin, 2004). In other words, it would be the same as the
leader giving something rewarding to their followers in order for them to fulfill their wishes.

Transformational leadership, on the other hand, is understood by James
MacGregor Burns as a relationship and interaction between the leader and their
subordinates, in which there is deep motivation on both sides, thus making a combination
of values between them. Burns' understanding was later expanded by Bernard M. Bass,
who recognized that a consistent vision and personality are the common premises of
those who exercise transformational leadership. In addition, transformational leaders
inspire their subordinates to focus their efforts on carrying out activities towards the
achievement of objectives intended by all (Xu, 2017). There are several other leadership
theories, but this study focused on the main theories.

From the theories of leadership, it is possible to understand their definitions and
concepts. Salehzadeh (2017, p. 865) understands leadership “[...7 as the process of influencing
tfollowers to obtain certain types of desired results”. In line with this understanding,
Mwesigwa; Tusiime and Ssekiziyivu (2020) understand leadership as an act of influencing
people in order to obtain desired results.

Leadership is all about influence and people. The leader is responsible for influencing
their followers to achieve the pre-established goals. For Cong and Thu (2021, p. 302), “[...] a
leader is a person capable of creating a vision for an organization or group and exercising their
power to influence those who follow that vision.” The leader goes beyond giving orders, he

influences people to achieve the organizational purpose.
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It can be seen that leadership and the culture of the organization significantly boost
the performance of the organization's members (Ferine et al, 2021). Leadership is relevant to
achieving success in all types of organizations, including educational institutions. In the
scientific literature, some studies suggest that the leadership of educational organizations is
similar to the leadership practices of corporate organizations. However, several studies argue
that leadership practices in educational institutions are different from leadership practices in
business organizations, due to their peculiarities.

The successtul behaviors of a leader in a higher education institution include direction
and communication with team members, a vision of the future, a favorable organizational
climate, treating people with integrity, taking into account opinions on relevant decisions and
giving feedback on the performance of those led (Alonderiene; Majauskaite, 2016).).

Leaders can both influence the organizational culture of an educational institution
and be influenced by it. For Trivellas and Dargenidou (2009), university organizational
culture is understood as the collective identity of a university, college or other
organization. This understanding represents the reality of federal institutes, which are
responsible for basic and higher professional, technical and technological education. In
this respect, technical education institutions need to develop a culture that focuses on
stakeholder satistaction through continuous improvement and educational restructuring

(Nanjundeswaraswamy; Swamy, 2021).

3 Methodological Procedures

This is a descriptive study with a qualitative research approach. According to
Sampieri, Collado and Lucio (2013, p. 102), “descriptive studies are useful for accurately
showing the angles or dimensions of a phenomenon, event, community, context or
situation.” Qualitative research, in turn, is carried out according to Creswell (2014, p.
52), “[...] because we want to understand the contexts or environments in which the
participants in a study approach a problem or question.” In this respect, this study
analyzes the context of directors' perceptions of organizational culture and leadership in
the management of a federal institute located in the city of Floriano-PI. As far as the
population is concerned, three directors took part in this research: the general director
of the IFPI Floriano campus, the teaching director and the administration and planning
director of the same campus. They were selected because the directors are primarily
responsible for running the campus and are the ones who can exercise leadership

throughout the campus. In addition, as the departments and units of the campus need to
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report to the top management, the directors have a lot of information about each unit of
the campus and about the values and norms that are being followed in the institution. As
such, the directors as respondents can share a lot of information about the campus units.
In the case of this study, the focus is on institutional management, which is made up of
three directors of the campus. They are responsible for the upper management of the
campus. In this sense, this research analyzes the total population, since the Federal
Institute of Piaui's Floriano campus is made up of three directors. Data w a s collected
in July 2023 through semi-structured interviews using questionnaires.

According to Sampieri, Collado and Lucio (2013, p. 426), “[...] semi-structured
interviews are based on a script of subjects or questions and the interviewer is free to ask
other questions [...].” In this sense, the directors answered open-ended questions drawn
up in a questionnaire that addressed issues of organizational culture and leadership. Before
the interviews began, each of the three directors interviewed was given a Free and
Informed Consent Form (IFPI) to read and sign. With regard to analyzing the data
collected in the interviews, the content analysis technique was applied. According to
Bardin (2011, p. 50) “[...] content analysis is a search for other realities through messages.”
This study was based on the content analysis exemplified in the work of Bardin (2016),
which is carried out in three stages: pre-analysis, exploration of the material and treatment
of the results obtained, and interpretation. In this research, we used the categories of
analysis based on the directors' perception of organizational culture and leadership at the
tederal institute of Piauf on the Floriano campus.

Law No. 11.892, of December 29, 2008, ratifies the creation of federal education
institutes. Federal institutes offer higher, basic and professional education (Brasil, 2008). The
unit of analysis in this study is the Federal Institute of Piauf Floriano campus. The Federal
Institute of Piauf is made up of several units located in the following cities: Angical; Cocal;
Teresina Dirceu Arcoverde; José de Freitas; Parnaiba; Pedro II; Pio IX; Sdo Jodo; Teresina
Central; Uruguf; Campo Maior; Corrente; Floriano; Oeiras; Paulistana; Picos; Piripiri; Sio
Raimundo Nonato and Teresina Zona Sul (IFPI, 2023).

The administrative units of the IFPI in Floriano are made up of managers,
coordinators and heads of departments. These units and sub-units are General
Directorate of the Floriano Campus; Office of the General Directorate; Teaching
Directorate of the Floriano Campus; Administration and Planning Directorate of the
Floriano Campus; Teaching Support Department; Higher Education Department;
Technical Education Department; Logistics, Maintenance and Purchasing Department;

Accounting and Assets Department; Extension Coordination; Research, Postgraduate
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and Innovation Coordination; Systems Analysis and Development Course Coordination;
Biological Sciences Degree Course Coordination; Mathematics Degree Course
Coordination; Coordination of the Technical Course in the Environment; Coordination
of the Technical Course in Informatics; Coordination of the Technical Course in
Electromechanics; Coordination of the Technical Course in Buildings; Coordination of
the Professional Master's Course in Mathematics in the National Network; Coordination
of the Areas of Nature, Humanities and Letters; Discipline Coordination; Library
Coordination; Academic Control Coordination; Purchasing and Bidding Coordination;
Bidding Assistant; Patrimony and Warehouse Coordination and Coordination of the
Center for Assistance to People with Specific Needs (IFPI, 2023). Each of the respective
administrative and academic units and sub-units represent the organizational structure
of the IFPI in Floriano-PI. Each of them is managed by teachers and administrative
technicians in education. The focus of the research is on the campus directors and their

perceptions of organizational culture and leadership, as described in the next step.

4 Analysis and Discussion of Results

This section presents the analysis of the data obtained in the survey, taking into
account the methodology described above. To this end, the analysis focused on the perception
of IFPI directors regarding organizational culture and leadership.

Regarding the profile of the three directors of the IFPI Floriano campus, the director-
general of the Federal Institute of Piauf Floriano campus has a master's degree in Science and
Mathematics Teaching and has held the position of director-general for 1 year and 11 months.
The director of education has a master's degree in Mathematical and Computational Modeling
and has been in the position of director of education for 1 year and 10 months. The director of
campus administration has a specialization in Higher Education Methodology and has only
been in the position of director of administration for a few days. These two directors give more
visibility to the female leadership development initiatives that are becoming more prominent

in the context of IFPI management.

4. 1 Organizational Culture and Management of the IFPI Floriano Campus

The guiding question explained in this study sought to assess the perception of the
directors about organizational culture and leadership in the context of the Federal Institute

of Piauf Floriano campus. The general director of the Federal Institute of the Floriano campus
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is interviewee 1. The director of education is interviewee 2. The director of administration
and planning is interviewee 3. These are the respondents in this survey.

Asked about the habits, beliefs, rituals and behaviors that make up the organizational
culture of the IFPI Floriano campus, and how this influences management, the three directors

interviewed responded as follows:

The habit of having a routine influences management
(Interviewee 1)

I'd be a bit suspicious to talk about the campus because I've been
here since I was a student, I did my secondary education here at
IFPI, I also did my higher education, so we always try to be
guided by people we have as examples, and to give you an idea,
the director general of the campus today was my teacher, today
I'm the director of education. So, we have an alignment, we try
to follow the behavior of this type of person, who we have as
influential people, people who always try to walk the path of
good and based on the rules of the institution as well, we have a
specific rule, a resolution, a document that guides our actions as
a whole, both for teachers, managers and students, it's a general
regiment that we call didactic organization. But that's the idea,
this issue that we've absorbed over the years, of a lifetime, based
on issues of beliefs and rituals, even family habits that we have
as the most correct path to follow, and also based on the behavior
of people we admire (Interviewee 2).

[ think it's people's behavior manifested in everyday life through
their beliefs, work rituals, and respect for norms. The legal and
social norms that influence the management process directly
influence the organization of IFFPI (Interviewee 3).

It is important to highlight the position of interviewees 1 and 2 when they refer to
habit. As well as being an essential component of organizational culture, habits can have a
direct impact on the effectiveness of people's actions. In this way, we agree with Maréchal
(2010), who explains that the development of habits has to do with the inclination of behavior
to reinforce an action well done in a given situation. In this sense, people with excellent work
habits can be role models for other members of the organization, as well as having a positive
impact on the organizational environment.

The position of interviewee 3 and interviewee 2 when referring to standards shows
how important they are for the institution. Standards guide people's conduct, meaning that
members of an organization will behave in a certain way in a certain situation (Weerts;

Vermeulen; Witjes, 2018).
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Asked about the values of the organizational culture of the IFFPI Floriano campus, the

interviewees' points of view were:

IFPI's internal regulations define the institution's mission, vision and
values (Interviewee 1).

The IFPI as a whole has an institutional mission, and that mission is
to promote an education of excellence geared towards social demands.
This is the mission that we are seeking here as managers at the
moment, to try to put into practice and to try to achieve the education
of excellence that the municipality of Floriano and the surrounding
municipalities have been receiving. Lately we've had a lot of students
from abroad, with the excellence of our courses, we've been attracting
them and it's been working, in our assessment we've been fulfilling this
institutional mission (Interviewee 2).

As an educational institution, IFPI's basic value is the education of
individuals as an organization in itself. From my point of view, it
carries values, or develops values of cooperation, respect, inclusion
(Interviewee 3).

For interviewee 1, the internal regulations state the IFPI's values, while interviewee 2
did not comment on the IFPI's values, but emphasized the importance of the institutional
mission. Interviewee 3 believes that the institute develops her values and she exemplified this.
This understanding is in line with what Wiewiora et al (2013) say, values are represented by

the organization's norms, principles, conceptions, rules, regulations and its philosophy.

4.2 Leadership and Management at the IFPI Floriano Campus

The IFPI directors at the Floriano campus were also asked what leadership is for them,

and they answered as follows:

Leadership is about balancing, organizing teams, delegating tasks and
coordinating actions (Interviewee 1).

I think leadership would be the ability to motivate, to inspire people in
a positive way, in this case, here as a manager, to try to motivate these
people in order to fulfill our objectives, our institutional mission
(Interviewee 2).

In my view, leadership is the ability that a human being has or develops
in order to coordinate other people effectively to seek a common good
for an organization. In a nutshell, I see leadership as the ability to
coordinate, guide and direct (Interviewee 3).

These understandings reinforce the understanding of leadership. According to

Maamari and Majdalani (2017), leadership is a person's ability to encourage and influence
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others to achieve success and meet the organization's goals. Leadership is directing people to
tulfill a certain purpose.
When asked what qualities a leader needs to have in order to positively influence the

work of other civil servants, the interviewees replied:

Specific knowledge, a vision of collective work and commitment to the
institution (Interviewee 1).

I think that among these characteristics, qualities of a leader, in order
for them to be able to motivate this team, they have to be proactive,
have the aptitude to engage this team, creativity would also be one of
these qualities, knowing how to talk, having good communication,
knowing how to listen, having the ability to listen to another person,
the ability to solve problems, I think these are good qualities
(Interviewee 2).

It's knowing how to listen, being proactive, promoting changes that
improve the work environment, knowing how to direct your team in
search of a healthy environment to better serve the organization
(Interviewee 3).

E It can be seen that the interviewees are aware of some leadership qualities. This
reflects the understanding of Cooper (2012), who defends the idea that a successful leader is
positive, energetic, focused on organizational benefits, intellectual and analytical, a planner, a
communicator, ethical, with integrity and knows how to use a sense of humour appropriately.
Furthermore, the attributes of a leader are a must for exercising leadership.

The directors interviewed were asked how they exercise leadership to influence people

to act in pursuit of a certain goal, and they responded as follows:

Demonstrating the importance of the objective to be achieved and the
positive impacts for everyone (Interviewee 1).

Although I don't consider myself a leader, I don't think I have these
qualities, but what I try to do in this matter of trying to achieve this
common goal for us here, is very much the question of knowing how
to listen, this question of communication. So, if I have one of these
leadership qualities, I think I have one that would fit in, the question
of knowing how to listen first so that we can then make a decision
together (Interviewee 2).

Trying to develop joint activities, identifying where the team best fits
to carry out certain services, and of course listening to the team, it's
always good for a leader to be open to listening to their team
(Interviewee 3).
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It can be seen that all three interviewees gave examples of leadership influence. As
they reported, communication, knowing how to listen and making decisions with people's
participation will facilitate the leader's process of influence. This report confirms Mullins'
(2008) understanding that exercising leadership is a dynamic process, in which the leader
influences not only people's attitudes, but also their actions; both motivation and

communication are part of the exercise of leading.

Asked how important leadership was to their management, the interviewees said:

Leading the team in search of better results (Interviewee 1).

The importance of leadership is this question of inspiration, many
people see the leader as someone to be inspired by, especially when it
comes to solving problems, trying to develop solutions that are more
effective, more efficient (Interviewee 2).

Leadership is paramount, without it, there is no way to achieve the
desired results in the organization, in the institution (Interviewee 3).

[t can be seen that the directors interviewed recognize the importance of leadership for
management. It is in this sense that Sharma; Agrawal and Khandelwal (2019) state that the
leader is responsible for inspiring people, improving the organization's performance, seeking
organizational commitment, positively influencing the organizational climate and valuing the
efforts of the organization's members.

It was found that the directors-general are aware of the values of the organizational
culture and know that leadership behaviors result in advantages in the context of institutional
management. As previously pointed out by the authors Alonderiene and Majauskaite (2016),
academic leaders are faced with challenges in which academic leadership requires specific
competencies that direct people towards fulfilling institutional requirements.

From the interviews with the only three senior managers at the Federal Institute of
Piauf campus in the city of Floriano, we discovered that knowing the organizational culture
is relevant, as it shows that the institution's rules, a resolution, a document and the general
regulations can guide the actions of each manager. It is therefore important that each of the
elements of the organizational culture is understood and adopted jointly by the directors and
all the members of the organization (Pawirosumarto; Sarjana; Gunawan, 2017).

The values that guide the conduct of managers are fundamental to institutional
development. Organizational culture can even direct the way people act, think and experience
work. Furthermore, successful cultures are the result of leadership and management that have

achieved their goals (Warrick, 2017).
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This highlights the importance of having an organizational culture that is internalized and
understood by the members of educational institutions, as it “[...]] can be considered as the
attitudes, experiences, norms, beliefs and values” (Summerill; Pollard; Smith, 2010, p. 4319) that
represent an academic institution. This shows that organizational culture is the very essence of
how people should act in an academic institution. Therefore, knowing the organizational culture
and following its standards is what gives meaning to institutional actions.

In the context of an educational institution, organizational culture and leadership must
remain aligned, because one exerts influence on the other and this will impact on institutional
results. “Leadership can influence the establishment of good collaboration and partnerships,
the initiation of new projects, programs and courses, influence organizational culture, staff
development and research.” (Virkus; Salman, 2021, p. 420). Therefore, leadership development

and training can have a positive impact on the attitudes and results of managers.

5 Conclusions

This research sought to highlight the importance of organizational culture and leadership
in the management of a federal institute. As noted in the theoretical basis of this work, the authors
Ivari and Ivari (2011) pointed out that basic beliefs, values, prevailing norms, patterns of
behaviour, habits, rituals, symbols and artefacts represent organizational culture.

This theoretical approach makes it possible to understand that the organizational
culture of each institution is unique; it is a personality unique to each organization. Given the
above, it is possible to deduce that leadership influences and directs people and, consequently,
reflects on the success of the organization. This understanding is in line with what was argued
by Mwesigwa; Tusiime and Ssekiziyivu (2020), in which leadership is an act of influencing
people's perceptions in order to achieve results.

Theretfore, developing leadership and knowing how to lead people to achieve
organizational goals is fundamental for federal institutes to obtain excellent results, because
everything that is done in an educational institution depends essentially on people. This study
has limitations, since this research was carried out on a federal institute campus, which has its
own specificities, the results presented above will not be generalized. In other words, the
reality of federal institutes may not be the same as that of a company, bank or industry.

However, this study can contribute to the continuity of future research, so it is
recommended that similar research be carried out looking at the directors' reflections on
organizational culture and leadership in the context of other federal institutes of education, as

well as an analysis of public universities.
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It is recommended that the directors of the federal institutes, and specifically of the
Floriano campus, implement the activities always observing the organizational cultural
values, norms, conduct guidelines and developing leadership, seeking to train themselves to
manage people, because it is through human capital that the institution achieves its

organizational purpose.

References

AKANIJI, Babatunde et al. The influence of organisational culture on leadership style
in higher education institutions. Personnel Review, v. 49, n. 3, p. 709-732, 2020.
Disponivel em: https://www.emerald.com/insight/content/doi/10.1108/PR-08-
2018-0280/full/pdfPtitle=the-influence-of-organisational-culture-on-leadership-
style-in-higher-education-institutions. Acesso em 23 jun. 2023. DOI:
https://doi.org/10.1108/PR-08-2018-0280.

ALONDERIENE, Raimonda; MAJAUSKAITE, Modesta. Leadership style and job
satisfaction in higher education institutions. International Journal of Educational Management,
v. 30, n. 1, p. 140-164, 2016. Disponivel em:
https://www.emerald.com/insight/content/doi/ 10.1108/1JEM-08-2014-0106/full/html.
Acesso em: 16 jan. 2024. DOI: https://doi.org/10.1108/1JEM-08-2014-0106.

ASRAR-UL-HAQ, Muhammad; ANWAR, Sadia. The many faces of leadership: Proposing
research agenda through a review of literature. Future Business Journal, v. 4, n. 2, p. 179-188,
2018. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S2314721017300798. Acesso em 30 jul.
2028. DOI: https://doi.org/10.1016/].tb].2018.06.002.

BANKS, George C. Eight puzzles of leadership science. The Leadership Quarterly. 2023.
Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S104898432300036X. Acesso em: 2
jul. 2023. DOI: https://doi.org/10.1016/].leaqua.2023.101710.

BAUMGARTNER, Rupert.; ZIELOWSKI, Christian. Analyzing zero emission strategies
regarding impact on organizational culture and contribution to sustainable development.
Journal of Cleaner Production, v. 15, n. 13-14, p. 1321-1327, 2007. Disponivel em:
https://www.researchgate.net/profile/Rupert-
Baumgartner/publication/2238534172_Analyzing_zero_emission_strategies_regarding_imp
act_on_organizational_culture_and_contribution_to_sustainable_development/links/59e3a
390a6fdcc7154dbae42/Analyzing-zero-emission-strategies-regarding-impact-on-
organizational-culture-and-contribution-to-sustainable-development.pdf. Acesso em 30 jun.
2023. DOI: https://doi.org/10.1016/].jclepro.2006.07.016.

BARDIN, Laurence. Andlise de conteiido. Tradugdo: Luis Antero Reto e Augusto Pinheiro.
Sio Paulo: Edi¢des 70, 2011.

BARDIN, Laurence. Andlise de conteiido. Tradugio: Luis Antero Reto e Augusto Pinheiro.
Sio Paulo: Edi¢des 70, 2016.

Revista Educagio e Politicas em Debate — v. 14, n. 1, p. 1-20, jan./abr. 2025 15


https://doi.org/10.14393/REPOD-v14n1a2025-72357
https://www.emerald.com/insight/content/doi/10.1108/PR-08-2018-0280/full/pdf?title=the-influence-of-organisational-culture-on-leadership-style-in-higher-education-institutions
https://www.emerald.com/insight/content/doi/10.1108/PR-08-2018-0280/full/pdf?title=the-influence-of-organisational-culture-on-leadership-style-in-higher-education-institutions
https://www.emerald.com/insight/content/doi/10.1108/PR-08-2018-0280/full/pdf?title=the-influence-of-organisational-culture-on-leadership-style-in-higher-education-institutions
https://doi.org/10.1108/PR-08-2018-0280
https://www.emerald.com/insight/content/doi/10.1108/IJEM-08-2014-0106/full/html
https://doi.org/10.1108/IJEM-08-2014-0106
https://www.sciencedirect.com/science/article/pii/S2314721017300798
https://doi.org/10.1016/j.fbj.2018.06.002
https://www.sciencedirect.com/science/article/abs/pii/S104898432300036X
https://doi.org/10.1016/j.leaqua.2023.101710
https://www.researchgate.net/profile/Rupert-Baumgartner/publication/223534172_Analyzing_zero_emission_strategies_regarding_impact_on_organizational_culture_and_contribution_to_sustainable_development/links/59e3a390a6fdcc7154dbae42/Analyzing-zero-emission-strategies-regarding-impact-on-organizational-culture-and-contribution-to-sustainable-development.pdf
https://www.researchgate.net/profile/Rupert-Baumgartner/publication/223534172_Analyzing_zero_emission_strategies_regarding_impact_on_organizational_culture_and_contribution_to_sustainable_development/links/59e3a390a6fdcc7154dbae42/Analyzing-zero-emission-strategies-regarding-impact-on-organizational-culture-and-contribution-to-sustainable-development.pdf
https://www.researchgate.net/profile/Rupert-Baumgartner/publication/223534172_Analyzing_zero_emission_strategies_regarding_impact_on_organizational_culture_and_contribution_to_sustainable_development/links/59e3a390a6fdcc7154dbae42/Analyzing-zero-emission-strategies-regarding-impact-on-organizational-culture-and-contribution-to-sustainable-development.pdf
https://www.researchgate.net/profile/Rupert-Baumgartner/publication/223534172_Analyzing_zero_emission_strategies_regarding_impact_on_organizational_culture_and_contribution_to_sustainable_development/links/59e3a390a6fdcc7154dbae42/Analyzing-zero-emission-strategies-regarding-impact-on-organizational-culture-and-contribution-to-sustainable-development.pdf
https://www.researchgate.net/profile/Rupert-Baumgartner/publication/223534172_Analyzing_zero_emission_strategies_regarding_impact_on_organizational_culture_and_contribution_to_sustainable_development/links/59e3a390a6fdcc7154dbae42/Analyzing-zero-emission-strategies-regarding-impact-on-organizational-culture-and-contribution-to-sustainable-development.pdf
https://doi.org/10.1016/j.jclepro.2006.07.016

I . REPOD [SSN 2238-8346

DOI https://doi.org/10.14393/REPOD-v14n1a2025-72357

BRASIL. Lei n° 11982, de 29 de dexembro de 2008. Institui a Rede Federal de Educagdo Profissional,
Cientifica e Tecnolégica, cria os Institutos Federais de Educagdo, Ciéncia e Tecnologia, e d4 outras
providéncias. Brasilia/DF. Disponivel em: https://www.planalto.gov.br/ccivil 03/ ato2007-
2010/2008/1ei/111892.htm. Acesso em: 25 jul. 2023.

CHEUNG, Sai On; WONG, Peter SP; WU, Ada WY. Towards an organizational culture
tramework in construction. International Journal of Project Management, v. 29, n. 1, p. 33-44;,
2011. Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S0263786310000165. Acesso em 26
jun. 2023. DOLI: https://doi.org/10.1016/].ijproman.2010.01.014.

CONG, Le Chi; THU, Dao Anh. The competitiveness of small and medium enterprises in
the tourism sector: the role of leadership competencies. Journal of Economics and Development,
V. 23, n. 8, p. 299-316, 2021. Disponivel em:
https://www.emerald.com/insight/content/doi/ 10.1108/JED-06-2020-
0080/tull/pdf?’title=the-competitiveness-of-small-and-medium-enterprises-in-the-tourism-
sector-the-role-of-leadership-competencies. Acesso em: 18 jul. 2023. DOI:
https://doi.org/10.1108/JED-06-2020-0080.

COOPER, Ann. Como ser um lider. Traducio: Marcelo Cintra Barbio. 2012.

CRESWELL, John Ward. Investigagio qualitativa e projeto de pesquisa [recurso eletronico:
escolhendo entre cinco abordagens. Traducgo: Sandra Mallmann da Rosa; revisdo técnica: Dirceu
da Silva. — 3. ed. — Dados eletronicos. — Porto Alegre: Penso, 2014.

CUNHA, Kamylla Santos da et al. Limites e possibilidades na gestdo universitdria realizada por
enfermeiros gestores. Revista da Escola de Enfermagem da USP, v. 54, 2020. Disponivel em:
https://www.scielo.br/j/reeusp/a/CY 3GZ6bxtQx4h4ZfgndyPHd/?format=pdf&lang=pt.
Acesso em 25 jun. 2023. DOI: http://dx.dol.org/10.1590/51980-220X2018044303556.

DARVISHMOTEVALI, Mahlagha; ALTINAY, Levent. Green HRM, environmental
awareness and green behaviors: The moderating role of servant leadership. Tourism
Management, v. 88, p. 104401, 2022. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S0261517721001205?casa_token=mNT
hBvPh6eYAAAAA:6SAWESFNbStnQRXpojB70GovlikdwwaslsGCnMdkaAkkw2wa1Cyaio
BoeHiSt64AqwOzHgd7cH50. Acesso em: 30 jun. 2023. DOI:
https://dol.org/10.1016/].tourman.2021.104401.

FERINE, Kiki Farida et al. An empirical study of leadership, organizational culture, conflict, and
work ethic in determining work performance in Indonesia's education authority. Helzyon, v. 7, n.
7, 2021. Disponivel em: https://www.cell.com/heliyon/fulltext/S2405-8440(21)01801-
6?_returnURL=https%3A%2F %2Flinkinghub.elsevier.com%2Fretrieve%2k pii%2FS240584402
1018016%3Fshowall%3Dtrue. Acesso em: 16 jan. 2024. DOI:
https://doi.org/10.1016/].heliyon.2021.e07698.

GIRITLI, Heyecan et al. The interplay between leadership and organizational culture in the
Turkish construction sector. International Journal of Project Management, v. 31, n. 2, p. 228-
238, 2013. Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S0263786312000841. Acesso em:
30 jun. 2023. DOI: https://doi.org/10.1016/].ijproman.2012.06.010.

Revista Educagio e Politicas em Debate — v. 14, n. 1, p. 1-20, jan./abr. 2025 16


https://doi.org/10.14393/REPOD-v14n1a2025-72357
https://www.planalto.gov.br/ccivil_03/_ato2007-2010/2008/lei/l11892.htm
https://www.planalto.gov.br/ccivil_03/_ato2007-2010/2008/lei/l11892.htm
https://www.sciencedirect.com/science/article/abs/pii/S0263786310000165
https://doi.org/10.1016/j.ijproman.2010.01.014
https://www.emerald.com/insight/content/doi/10.1108/JED-06-2020-0080/full/pdf?title=the-competitiveness-of-small-and-medium-enterprises-in-the-tourism-sector-the-role-of-leadership-competencies
https://www.emerald.com/insight/content/doi/10.1108/JED-06-2020-0080/full/pdf?title=the-competitiveness-of-small-and-medium-enterprises-in-the-tourism-sector-the-role-of-leadership-competencies
https://www.emerald.com/insight/content/doi/10.1108/JED-06-2020-0080/full/pdf?title=the-competitiveness-of-small-and-medium-enterprises-in-the-tourism-sector-the-role-of-leadership-competencies
https://doi.org/10.1108/JED-06-2020-0080
https://www.scielo.br/j/reeusp/a/CY3GZ6bxfQx4h4ZfgndyPHd/?format=pdf&lang=pt
http://dx.doi.org/10.1590/S1980-220X2018044303556
https://www.sciencedirect.com/science/article/pii/S0261517721001205?casa_token=mNThBvPh6eYAAAAA:6SAWE8FNbStnQRXpojB7oG0vIkdwwa8l3GCnMdkaAkkw2wa1Cyai0BoeHiSf64AqwOzHgd7cH5o
https://www.sciencedirect.com/science/article/pii/S0261517721001205?casa_token=mNThBvPh6eYAAAAA:6SAWE8FNbStnQRXpojB7oG0vIkdwwa8l3GCnMdkaAkkw2wa1Cyai0BoeHiSf64AqwOzHgd7cH5o
https://www.sciencedirect.com/science/article/pii/S0261517721001205?casa_token=mNThBvPh6eYAAAAA:6SAWE8FNbStnQRXpojB7oG0vIkdwwa8l3GCnMdkaAkkw2wa1Cyai0BoeHiSf64AqwOzHgd7cH5o
https://doi.org/10.1016/j.tourman.2021.104401
https://www.cell.com/heliyon/fulltext/S2405-8440(21)01801-6?_returnURL=https%3A%2F%2Flinkinghub.elsevier.com%2Fretrieve%2Fpii%2FS2405844021018016%3Fshowall%3Dtrue
https://www.cell.com/heliyon/fulltext/S2405-8440(21)01801-6?_returnURL=https%3A%2F%2Flinkinghub.elsevier.com%2Fretrieve%2Fpii%2FS2405844021018016%3Fshowall%3Dtrue
https://www.cell.com/heliyon/fulltext/S2405-8440(21)01801-6?_returnURL=https%3A%2F%2Flinkinghub.elsevier.com%2Fretrieve%2Fpii%2FS2405844021018016%3Fshowall%3Dtrue
https://doi.org/10.1016/j.heliyon.2021.e07698
https://www.sciencedirect.com/science/article/abs/pii/S0263786312000841
https://doi.org/10.1016/j.ijproman.2012.06.010

I - REPOD ISSN 2238-8346

DOI https://doi.org/10.14393/REPOD-v14n1a2025-72357

HERNANDEZ, Morela et al. The loci and mechanisms of leadership: Exploring a more
comprehensive view of leadership theory. The leadership quarterly, v. 22, n. 6, p. 1165-1185,
2011. Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S1048984311001561. Acesso em:
30 jun. 2023. DOI: https://doi.org/10.1016/].Jeaqua.2011.09.009.

IFPI. Administragdo. Disponivel em: https://www.ifpi.edu.br/floriano/o-
campus/administracao. Acesso em: 25 jul. 2023.

IFPI. Campi. Disponivel em: https://www.ifpi.edu.br/campi. Acesso em: 25 jul. 2023.

[IVARI, Juhani; ITVARI, Netta. The relationship between organizational culture and the
deployment of agile methods. Information and software technology, v. 53, n. 5, p. 509-520, 2011.
Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S095058491000193X. Acesso em:
26 jun. 2023. DOI: https://doi.org/10.1016/].infsof.2010.10.008.

JAIN, Ajay Kumar. Volunteerism and organisational culture: Relationship to organizational
commitment and citizenship behaviors in India. Cross Cultural Management, v. 22, n. 1, p.
116-144, 2015. Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/CCM-11-2013-0167/full/html.
Acesso em: 26 jun. 2023. DOI: https://doi.org/10.1108/CCM-11-2013-0167.

JOGULU, Uma.; WOOD, Glenice. The role of leadership theory in raising the profile of
women in management. Equal opportunities international, v. 25, n. 4, p. 236-250, 2006.
Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/02610150610706230/full/html.
Acesso em: 5 jul. 2023. DOI: https://doi.org/10.1108/02610150610706230.

KUMAR, Robin; KHILJEE, Noshaba. Leadership in healthcare. Anaesthesia & Intensive Care
Medicine, v. 17, n. 1, p. 63-65, 2016. Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S1472029915002507. Acesso em: 5
jul. 2023. DOI: https://doi.org/10.1016/].mpaic.2015.10.012.

LUDKE, Menga.; ANDRE, Marli Eliza Dalmazo. Afonso de. Pesquisa em educagdo: abordagens
qualitativas. 2°.ed. Rio de Janeiro: E.P.U, 2018.

MAAMARI, Bassem; MAJDALANTI, Joelle. Emotional intelligence, leadership style and
organizational climate. International Journal of Organizational Analysis, v. 25, n. 2, p. 327-345, 2017.
Disponivel em: https://www.emerald.com/insight/content/doi/ 10.1108/1JOA-04-2016-
1010/full/html. Acesso em: 24 jul. 2023. DOI: https://doi.org/10.1108/1JOA-04-2016-1010.

MARECHAL, Kevin. Not irrational but habitual: The importance of “behavioural lock-in” in
energy consumption. Ecological Economics, v. 69, n. 5, p. 1104-1114, 2010. Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S0921800909005059. Acesso em:
24 jun. 2023. DOI: https://doi.org/10.1016/].ecolecon.2009.12.004.

MIKUSOVA, Marie; KLABUSAYOVA, Nadé&zda; MEIER, Vojtéch. Evaluation of
organisational culture dimensions and their change due to the pandemic. Evaluation and
Program Planning, v. 97, p. 102246, 2023. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S014971892300023X. Acesso em: 24
jun. 2023. DOI: https://doi.org/10.1016/].evalprogplan.2023.102246.

Revista Educagio e Politicas em Debate — v. 14, n. 1, p. 1-20, jan./abr. 2025 17


https://doi.org/10.14393/REPOD-v14n1a2025-72357
https://www.sciencedirect.com/science/article/abs/pii/S1048984311001561
https://doi.org/10.1016/j.leaqua.2011.09.009
https://www.ifpi.edu.br/floriano/o-campus/administracao
https://www.ifpi.edu.br/floriano/o-campus/administracao
https://www.ifpi.edu.br/campi
https://www.sciencedirect.com/science/article/abs/pii/S095058491000193X
https://doi.org/10.1016/j.infsof.2010.10.008
https://www.emerald.com/insight/content/doi/10.1108/CCM-11-2013-0167/full/html
https://doi.org/10.1108/CCM-11-2013-0167
https://www.emerald.com/insight/content/doi/10.1108/02610150610706230/full/html
https://doi.org/10.1108/02610150610706230
https://www.sciencedirect.com/science/article/abs/pii/S1472029915002507
https://doi.org/10.1016/j.mpaic.2015.10.012
https://www.emerald.com/insight/content/doi/10.1108/IJOA-04-2016-1010/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJOA-04-2016-1010/full/html
https://doi.org/10.1108/IJOA-04-2016-1010
https://www.sciencedirect.com/science/article/abs/pii/S0921800909005059
https://doi.org/10.1016/j.ecolecon.2009.12.004
https://www.sciencedirect.com/science/article/pii/S014971892300023X
https://doi.org/10.1016/j.evalprogplan.2023.102246

I . REPOD [SSN 2238-8346

DOI https://doi.org/10.14393/REPOD-v14n1a2025-72357

MOHELSKA, Hana; SOKOLOVA, Marcela. Organisational culture and leadership—joint
vessels? Procedia-Social and Behavioral Sciences, v. 171, p. 1011-1016, 2015. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S1877042815002530. Acesso em: 24 jun.
2023. DOI: https://doi.org/10.1016/].sbspro.2015.01.223.

MULLINS, Laurie. Gestdo da hospitalidade e comportamento organizacional [recurso eletronico].
Tradugédo: Vinicius Figueira. 4 ed. Porto Alegre: Bookman, 2008.

MWESIGWA, Rogers; TUSIIME, Immaculate; SSERKIZIYIVU, Bob. Leadership
styles, job satisfaction and organizational commitment among academic staff in public
universities. Journal of Management development, v. 39, n. 2, p. 253-268, 2020. Disponivel
em: https://www.emerald.com/insight/content/doi/10.1108/JMD-02-2018-
0055/tull/html. Acesso em: 24 jun. 2023. DOI: https://doi.org/10.1108/JMD-02-
2018-0055.

PAWIROSUMARTO, Suharno; SARJANA, Purwanto Katijan; GUNAWAN,
Rachmad. The eftect of work environment, leadership style, and organizational
culture towards job satisfaction and its implication towards employee performance in
Parador Hotels and Resorts, Indonesia. International journal of law and management,
2017. Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/1JLMA-10-2016-
0085/full/html. Acesso em: 28 jun. 2023. DOI: https://doi.org/10.1108/IJLMA-10-
2016-0085.

RAFIQ AWAN, Muhammad; MAHMOOD, Khalid. Relationship among leadership style,
organizational culture and employee commitment in university libraries. Library
management, v. 31, n. 4/5, p. 253-266, 2010. Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/01435121011046326/full/html.
Acesso em: 27 jul. 2023. DOI: https://doi.org/10.1108/01435121011046326.

RAFFERTY, Alannah Eileen.; GRIFFIN, Mark. Dimensions of transformational leadership:
Conceptual and empirical extensions. The leadership quarterly, v. 15, n. 3, p. 329-354, 2004.
Disponivel em:
https://www.sciencedirect.com/science/article/abs/pii/S1048984304000207. Acesso em:

28 jun. 2023. DOI: https://doi.org/10.1016/].leaqua.2004.02.009.

ROBBINS, Stephen Paul.; JUDGE, Timothy.; SOBRAL, Felipe. Comportamento
Organizacional — Teoria e prdtica no contexto brastleiro. 14°. ed. Sdo Paulo: Pearson Prentice
Hall, 2010.

SACKEY, Frank Gyimah. Impact of African leaders’ characteristics and regime transitions
on economic growth in Africa: A dynamic model approach. Soczal Sciences & Humanities Open,
V.4, n. 1, p. 100147, 2021. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S25902911210004:37. Acesso em: 5 jul.
2023. DOI: https://doi.org/10.1016/].ssah0.2021.100147.

SALEHZADEH, Reza. Which types of leadership styles do followers prefer? A decision tree
approach. International Journal of Educational Management, v. 31,n. 7, p. 865-877, 2017.
Disponivel em: https://www.emerald.com/insight/content/doi/10.1108/1JEM-04-2016-
0079/full/html. Acesso em: 18 jul. 2023. DOI: https://doi.org/10.1108/1JEM-04-2016-0079.

Revista Educagio e Politicas em Debate — v. 14, n. 1, p. 1-20, jan./abr. 2025 18


https://doi.org/10.14393/REPOD-v14n1a2025-72357
https://www.sciencedirect.com/science/article/pii/S1877042815002530
https://doi.org/10.1016/j.sbspro.2015.01.223
https://www.emerald.com/insight/content/doi/10.1108/JMD-02-2018-0055/full/html
https://www.emerald.com/insight/content/doi/10.1108/JMD-02-2018-0055/full/html
https://doi.org/10.1108/JMD-02-2018-0055
https://doi.org/10.1108/JMD-02-2018-0055
https://www.emerald.com/insight/content/doi/10.1108/IJLMA-10-2016-0085/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJLMA-10-2016-0085/full/html
https://doi.org/10.1108/IJLMA-10-2016-0085
https://doi.org/10.1108/IJLMA-10-2016-0085
https://www.emerald.com/insight/content/doi/10.1108/01435121011046326/full/html
https://doi.org/10.1108/01435121011046326
https://www.sciencedirect.com/science/article/abs/pii/S1048984304000207
https://doi.org/10.1016/j.leaqua.2004.02.009
https://www.sciencedirect.com/science/article/pii/S2590291121000437
https://doi.org/10.1016/j.ssaho.2021.100147
https://www.emerald.com/insight/content/doi/10.1108/IJEM-04-2016-0079/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJEM-04-2016-0079/full/html
https://doi.org/10.1108/IJEM-04-2016-0079

I . REPOD [SSN 2238-8346

HC
DOI https://doi.org/10.14393/REPOD-v14n1a2025-72357

SAMPIERI, Roberto Hernidndez; COLLADO, Carlos Ferniandez; LUCIO; Maria del Pilar
Baptista. Metodologia de pesquisa [recurso eletronico]. Tradugdo: Daisy Vaz de Moraes; revisdo
técnica: Ana Gracinda Queluz Garcia, Dirceu da Silva, Marcos Julio. 5. ed. — Dados
eletronicos. — Porto Alegre: Penso, 2013.

SCHEIN, Edgar Henry. Cultura organizacional e lideranga. Tradugdo: Ailton Bomfim
Brandio; revisdo técnica: Humberto Mariotti. Sdo Paulo: Atlas, 2017.

SCHRAEDER, Mike; TEARS, Rachel.; JORDAN, Mark. Organizational culture in public
sector organizations: Promoting change through training and leading by example.
Leadership & Organization Development Journal, 2005. Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/01437730510617681/full/html.
Acesso em: 28 jun. 2023. DOI: https://doi.org/10.1108/01437730510617681.

SHARMA, Avnish; AGRAWAL, Rakesh; KHANDELWAL, Utkal. Developing ethical
leadership for business organizations: A conceptual model of its antecedents and consequences.
Leadership & Organization Development Journal, v. 40, n. 6, p. 712-734, 2019. Disponivel em:
https://www.emerald.com/insight/content/doi/ 10.1108/LODJ-10-2018-0367/full/html.
Acesso em: 18 jul. 2023. DOI: https://doi.org/10.1108/1.ODJ-10-2018-0367.

SUMMERILL, Corinna; POLLARD, Simon; SMITH, Jennifer. The role of organizational
culture and leadership in water safety plan implementation for improved risk management.
Science of the total environment, v. 408, n. 20, p. 4319-4327, 2010. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S0048969710006480. Acesso em: 9 out.
2024. DOI: https://doi.org/10.1016/].scitotenv.2010.06.043.

TRIVELLAS, Panagiotis; DARGENIDOU, Dimitra. Organisational culture, job satisfaction
and higher education service quality: The case of Technological Educational Institute of
Larissa. The TQM journal, v. 21, n. 4, p. 382-399, 2009. Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/17542730910965083/full/html.
Acesso em: 17 jan. 2023. DOI: https://doi.org/10.1108/17542730910965083.

VIRKUS, Sirje; SALMAN, Anmar. Effective leadership behaviours and information culture
in the higher education institution. Global Knowledge, Memory and Communication, v. 70,
n. 4/5, p. 418-441, 2021. Disponivel em:

https://www.emerald.com/insight/content/doi/ 10.1108/ GKMC-08-2020-0106/full/html.
Acesso em: 9 out. 2024. DOI: https://doi.org/10.1108/GKMC-08-2020-0106.

WALK, Marlene. Leaders as change executors: The impact of leader attitudes to change and
change-specific support on followers. European Management Journal, v. 41, n. 1, p. 154-163,
2023. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S0263237322000020. Acesso em: 24 jun.
2023. DOI: https://doi.org/10.1016/].em}.2022.01.002.

WEERTS, Kyra; VERMEULEN, Walter; WITJES, Sjors. On corporate sustainability
integration research: Analysing corporate leaders' experiences and academic learnings from
an organisational culture perspective. Journal of cleaner production, v. 203, p. 1201-1215,
2018. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S0959652618321620. Acesso em: 15 jul.
2023. DOI: https://doi.org/10.1016/].jclepro.2018.07.173.

Revista Educagio e Politicas em Debate — v. 14, n. 1, p. 1-20, jan./abr. 2025 19


https://doi.org/10.14393/REPOD-v14n1a2025-72357
https://www.emerald.com/insight/content/doi/10.1108/01437730510617681/full/html
https://doi.org/10.1108/01437730510617681
https://www.emerald.com/insight/content/doi/10.1108/LODJ-10-2018-0367/full/html
https://doi.org/10.1108/LODJ-10-2018-0367
https://www.sciencedirect.com/science/article/pii/S0048969710006480
https://doi.org/10.1016/j.scitotenv.2010.06.043
https://www.emerald.com/insight/content/doi/10.1108/17542730910965083/full/html
https://doi.org/10.1108/17542730910965083
https://www.emerald.com/insight/content/doi/10.1108/GKMC-08-2020-0106/full/html
https://doi.org/10.1108/GKMC-08-2020-0106
https://www.sciencedirect.com/science/article/pii/S0263237322000020
https://doi.org/10.1016/j.emj.2022.01.002
https://www.sciencedirect.com/science/article/pii/S0959652618321620
https://doi.org/10.1016/j.jclepro.2018.07.173

I - REPOD ISSN 2238-8346

DOI https://doi.org/10.14393/REPOD-v14n1a2025-72357

WIEWIORA, Anna et al. Organizational culture and willingness to share knowledge: A
competing values perspective in Australian context. International Journal of Project
Management, v. 31, n. 8, p. 1163-1174, 2013. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S0263786313000057?via%3Dihub.
Acesso em: 15 jul. 2023. DOI: https://doi.org/10.1016/].ijproman.2012.12.014.

XU, Jie-Hui. Leadership theory in clinical practice. Chinese Nursing Research, v. 4, n. 4, p.
155-157, 2017. Disponivel em:
https://www.sciencedirect.com/science/article/pii/S2095771817300944. Acesso em: 15 jul.
2023. DOI: https://doi.org/10.1016/].cnre.2017.10.001.

Agradecimentos
Agradecemos a CAPES pelo apoio concedido através do Programa de Suporte a Pés-

Graduagio de Instituigdes de Ensino Particulares — PROSUP/CAPES.

Revista Educagio e Politicas em Debate — v. 14, n. 1, p. 1-20, jan./abr. 2025 20


https://doi.org/10.14393/REPOD-v14n1a2025-72357
https://www.sciencedirect.com/science/article/pii/S0263786313000057?via%3Dihub
https://doi.org/10.1016/j.ijproman.2012.12.014
https://www.sciencedirect.com/science/article/pii/S2095771817300944
https://doi.org/10.1016/j.cnre.2017.10.001

